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Installation and Setup

1. Download a .zip archive with the Hotel Booking Reviews add-on files.

2. Install the plugin from your WordPress Dashboard via Plugins — Add New — Upload
Plugin — Browse — Install Now.

3. Activate the plugin (Note: this add-on requires Hotel Booking plugin 3.0.3 or greater).

General Settings

Once you've installed and activated the plugin, configure the settings via the following panels:

1. Accommodation — Settings — Extensions tab — Reviews.


https://motopress.com/products/hotel-booking-reviews/
https://motopress.com/products/hotel-booking/

General Admin Emails Customer Emails Email Settings Payment Gateways Extensions License

Extensions || Reviews |rﬂa}.rment Request

|Review Length 180 &

The number of letters displayed before the Read More link.

|License

The License Key is required in order to get automatic plugin updates and support You can manage your License Key in your personal
|account. Learn more.

|License Key

Save Changes

In this menu, choose the preferable number of characters to be visible in customer reviews

before the “Read more” link (this helps make the structure of all reviews more organized).

1 Review WRITE A REVIEW

Breakfast
Location

Value for money

ﬁ"‘ Nathan Reynolds
Tl January 21, 2019 at 1:29 pm

The entire structure of the room. Very creative although the room is quite small. But

well designed. Stuff is nice and willing to help if needed. Great location easy to access

each... Read MOre  g—




Also, make sure to add your product license key and save changes.

2. Settings — Discussion.

|Default article settings

|Other comment settings

([Email me whenever

Discussion Settings

|Before a comment appears

Attempt to notify any blogs linked to from the article

Allow link notifications from other blogs (pingbacks and trackbacks) on new

articles
| Allow people to post comments on new articles

(These settings may be overridden for individual articles.)

v| Comment author must fill out name and email

Users must be registered and logged in to comment
Automatically close comments on articles older than 14
Show comments cookies opt-in checkbox.

| Enable threaded (nested) comments 5 | | levels deep
Break comments into pages with

50 & top level comments per page and the

last |~ | page displayed by default

days

Comments should be displayed with the glder || comments at the top of

each page

Anyone posts a comment

A comment is held for moderation

v| Comment must be manually approved

v| Comment author must have a previously approved comment

In this menu, you can apply global (through the entire website) changes to the WordPress

commenting system on your website. Since Hotel Booking Reviews add-on works through these

native WordPress comments, the same settings will work for accommodation reviews. In plain

words, reviews are comments with enhanced functionality (star rating, average rating, etc.).



https://motopress.com/products/hotel-booking-reviews/

For example, you can make the first and last name required, turn on Gravatar images, set up

the comments to be approved manually by the website admin (to reduce spam), etc.

The rating system will be switched on only for the “Accommodation types” pages. On the rest of

the website pages users can interact through the default WordPress commenting system.

Adding Rating Types

Rating types are property rating criteria you can allow travelers to evaluate your accommodation

by (e.g. value for money, cleanliness, etc.). You can add unlimited criteria via Accommodation —

Rating Types.
Search Rating Type
Add New Rating Type Bulk Actions [~ | | Apply 3 items
|{MName Mame Description Slug Count
cleanliness
i ) ) Breakfast — breakfast 0
The name is how it appears on your site.
Slug
Location — lacation 0
The “slug” (s the URL-friendly version of the
name. ft 5 usually all lowercase and
contains only letters, numbers, and hyphens.
Value for — value-for- 0
DESCriptiUn money money
MName Description Slug Count
Bulk Actions |~ | | apply 3 items

The description s not prominent by default;
however, some themes may show it.

Add New Rating Type

All of them will appear under all accommodation types you have on your website.


https://en.gravatar.com/

Important: You need to add at least one rating type for the star rating to work.

All guests who want to leave a review and asses your accommodation must evaluate it by each

criterion (this way the average rating can be generated).

Note for non-English or multilingual websites: since rating types are created as a regular

WordPress taxonomy, you can easily translate them with your favorite WordPress translation

plugin.

Writing and Displaying Reviews

By default, Reviews functionality is automatically enabled for all “Accommodation types” listed

on the website. It includes:

e “Write a review” button.

e Reviews counter along with the average “Accommodation type” rating (the average
number is based on all reviews left under the “Accommodation type”).

e The list of Rating criteria (the average criterion rate is generated based on the number of
all reviews left for each criterion).

e A simple feedback form for leaving a written review.



previous

|Classic Double Room

-

Review "Standard Single Room"

Your email address will not be published. Required fields are marked *

YrYrYryryy Breakfast
YrYrYrYryy Location
Y Trey vy Value for money

Your review

Name *

Email *

POST REVIEW




Note: guests can leave reviews for the general “Accommodation type”, not any particular room

of the accommodation type.

Reviews in Widgets

You can also feature already posted reviews in any widget zone your WordPress theme

supports (e.g. sidebar) to encourage prospective customers.

To find, configure and add Reviews to widgets, go to Appearance — Widgets — find

“Accommodation Reviews” widget, then drag and drop it to the chosen widget zone:

Available Widgets Sidebar =

To activate a widget drag it to a sidebar or Add widgets here.
click on it. To deactivate a widget and delete
its settings, drag it back.

Search v
Accommeodation Reviews

Accommodation Reviews A
Display Accommodation Reviews

Title

Accommeodation Types
What our guests say

Display Accommodation Types
Accommodation Type

Active Product Filters — Current Accommodation — | ¥ |

Display a list of active product filters, ] fa |
Reviews Count 3 sl

Archives —
Show Rating Types  Yesg |~ |
A monthly archive of your site's Posts, i

C55 Class
Audio

Displays an audio player. Delete

Calendar




It comes with a couple of settings:

e Custom title to draw attention.

e Accommodation type: if set to “Current Accommodation”, the widget will show recent
reviews of the accommodation type a website visitor is viewing. Optionally, you can

choose to display reviews of any other selected accommodation.

Accommodation Reviews &

Title
What our guests say

Accommaodation Type

— Current Accommaodation — |~

— Current Accommodation —
Cormfort Triple Room

Superior Double Room

Classic Double Room

Standard Single Room

e Set the number of recent reviews to display.

e Select whether the detailed rating criteria (Rating types) need to be displayed.
e Optionally add custom CSS classes.

Here is how reviews can look in a sidebar widget (Ciestra theme) -


https://motopress.com/products/ciestra/

Search Q

Standard Single Room

Great choice for travelers interested in

active time spending and sports.

What our guests say
Adults 2
Amenities: air-conditioning, free wi-fi, hairdrier,
in-room safe, laundry, minibar, 3 Reviews
telephone
Breakfast
View beach .
Location
Size 20m? value for money
Bed Type: queen bed .
ﬁ Nathan Reynolds
Categories:Single Y January 21,2019 at 1:29 pm
] Edit

Prices start at: $300 for 3 nights
The entire structure of the room. Very
creative although the room is quite
VIEW DETAILS small. But well designed. Stuff is nice
- and willing to help if needed. Great
location easy to access each... Read
more

Shortcodes (embed reviews into any page)

In addition to the “Accommaodation types” pages and widgets zones, you can add already posted
reviews to any page or post using shortcodes. For example, you can create a separate Reviews

page, display reviews on the front page, etc.

For this, you need to copy and paste the following shortcode to the page where reviews need to

be displayed.

[mphb_accommodation_reviews]

To customize the look of your reviews, extend your shortcodes with the following parameters:
id" - accommodation type ID to display reviews of the chosen accommodation type (to find out

the ID, go to the needed Accommodation Type and hover the mouse over the accommodation

title).



‘count’ - designate how many reviews to show.

‘columns’ - designate the number of columns.

'show_details' - designate whether "Rating types" need to be displayed (if set to false, only the
average Accommodation type rating will be displayed).

'show_form' - designate whether the "Write a review" button needs to be displayed.
'show_more' - designate whether the "Show more reviews" button needs to be displayed.

‘class’ - optionally add a custom CSS class to style layout.

Examples of a custom shortcode:
[mphb_accommodation_reviews id="94" columns="3" count="3" show_form="false"

show_details="false" show_more="false"]

Villa reviews (3-column grid)

[mphb_accommodation_reviews id="1300" columns="3"]



Villa Pasadena Reviews

Breakfast
Location

Value for money

ﬁ Nathan Reynolds i Stacy Palmer Byron Banks
oy January 21, 2019 at 1:29 January 21, 2019 at 2:57 January 21, 2019 at 2:58

'&_’.f ' pm e prm pm
The entire structure of the The best place for a long-term Very spacious room, the
froom. Very creative although stay. | really enjoyed i! Very bathroom is very nice and clean
the room is quite small. But well creative although the room is as well! Though we arrived at
|designed. Stuff is nice and quite small. But well designed. the property rather late that
willing to help if needed. Great Stuff is nice and willing to help night, the hotel sent us an
location easy to access each... if needed. indication of how to do the self-
Read more che... Read more

Note: currently you can’t display the average rating of the entire hotel / property based on ALL
reviews received for all accommodation types. The average rating can be shown only for a

specific Accommodation type.



Moderating Reviews

You can see all submitted reviews from the WordPress Comments page.

Bulk Actions M Apply

Author

Byron Banks
c226432@trbvn.com
217.77.215.87

Stacy Palmer
€225985@trbvn.com
217.77.215.87

Nathan Reynolds
€225547 @trbvn.com
217.77.215.87

All comment types ‘j Filter

Comment

Very spacious room, the bathroom is very nice and clean as well!
Though we arrived at the property rather late that night, the hotel
sent us an indication of how to do the self-check-in so everything
went well.

Average Rating
Breakfast
Location

Value for money

Approve Reply Quick Edit Edit Spam Trash

The best place for a long-term stay. | really enjoyed i! Veery
creative although the room is quite small. But well designed. Stuff
is nice and willing to help if needed.

Average Rating
Breakfast
Location

Value for money

The entire structure of the room. Very creative although the room
is quite small. But well designed. Stuff is nice and willing to help if
needed. Great location easy to access each attraction in the city.

The entire structure of the room. Very creative although the room
is quite small. But well designed. Stuff is nice and willing to help if
needed. Great location easy to access each attraction in the city.”

Average Rating
Breakfast

In Response To

Standard Single
Room

iew
Accommodation

Type

Standard Single
Room

iew
Accommodation

Type

Standard Single
Room

View
Accommodation

Type

3 items
Submitted On

2019,/01/21 at
2:58 pm

2019/01/21 at
2:57 pm

2019/01/21 at
1:29 pm

or even edit a review:

As you would normally do with comments, you are free to approve, delete, mark as spam, reply




Author

Mame: Misty Mason

Email: Misty@gmail.com

URL:

b || || link || b-quote || &l || ins || img ul ol li code || closetags
Staff was lovely, rocom was large and clean and bed very comfy. Basic ~
hotel but exactly as expected. M
Rating Types i

Average Rating

ook ok iy

4 W

Breakfast

Location

L b 0.0 8

88 ARG

Value for money 5 9y

Note: only people with the user role “Admin” have the authority to approve reviews (WordPress

Dashboard — Users).



Warning: If you deactivate the plugin, the written feedback will be kept intact and will still be

displayed as comments. However, the star rating will be lost.

Styling Reviews

The add-on will integrate with the default WordPress Comments output as much as possible. If
your theme has styling applied for comments, then it's most likely that the reviews will look very

much like your comments.

Integrate Third-party Plugins

Since MotoPress Hotel Booking Reviews add-on operates through the native WordPress
Comments system, you may optionally use other WordPress plugins to improve your reviews
from both perspectives: admin’s (hook up plugins that deal with spam protection, for example)
and user’s (give them more options to write more informative reviews, for example, allow to add

photos to reviews).

FAQ

Can only real guests who stayed at the property leave reviews?
No, currently the system can’t check this; anybody can leave a review. So far, you need to

moderate all reviews through the WordPress Comments.

Do users need to be logged-in to post a review?

No. You can set up the rules via Settings — Discussion.
Can guests leave reviews without stars?
No. In order to send a review, guests must evaluate a property by each Rating type you

published.

Can I allow reviews for individual rooms of one accommodation type?



No. Reviews are left by guests for the “Accommodation types”, not separate rooms of this

category.

Can | translate Rating types?

Yes. Rating types can be translated with any WordPress translation plugin.

Can I display the average hotel / property rating based on all reviews?

Currently you can’t display the average rating of the entire hotel / property based on ALL
reviews received for all accommodation types. The average rating can be shown only for a
specific Accommodation type. However, using [mphb_accommodation_reviews] you can display

all reviews, but the average rating won’t be calculated.

Can | combine regular WordPress comments and reviews on the Accommodation type
page?
No. If the Hotel Booking Reviews add-on is activated, all comments on the Accommodation type

pages will be converted into reviewes. Users can leave comments on all other website pages.

Will I lose my star rating with the Hotel Booking Reviews add-on deactivated?

Yes, but the written feedback will remain displayed as regular WordPress comments.



